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Because at Adeslas we also want you to be protected during your trips. Your health insurance policy
includes travel assistance coverage abroad so that you have the peace of mind that you require
wherever you go.

Travel assistance cover:

Adeslas provides you with the most extensive healthcare coverage abroad if, as a result of an illness or
accident during your trip (which cannot exceed 90 days), you require medical, surgical, pharmaceutical
or hospital assistance.

Accordingly, Adeslas will pay:

- Medical and surgical fees and expenses.
- Pharmaceutical expenses prescribed by a doctor.
- Hospitalisation expenses.

The maximum amount covered per insured party and claim, for all the above-mentioned expenses
incurred abroad is 12,000 euros.
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- Urgent odontological expenses that require emergency treatment.
- Healthcare transportation or medical repatriation.

- Repatriation expenses after hospital discharge when, as a result of an accident or illness, you have
missed your return trip to Spain.

- Sending of a medical specialist abroad if the seriousness of the case does not allow the patient to
be repatriated to Spain.

- Sending of medication abroad, when necessary, to cure the insured party and which cannot be
obtained in the place in which the patient is located.

- Remote consultation or advice from a doctor if it was not possible to obtain assistance locally.
- Advance payments for hospitalisation abroad.

- Prolongation of stay when, following discharge, the insured party cannot continue their trip upon
medical advice and needs to stay in a hotel to convalesce.

- Travel and living expenses of a companion of the hospitalised insured party.
- Repatriation expenses of companions and minors.

- Early return home of the insured party due to the death of a family member.
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- Cash advances and family aid.

- Advance payments and legal expenses.

- Sending on of items left behind during trips.
- Loss of personal documents.

Coverage in the event of death:

Transportation or repatriation of mortal remains:
- Transfer and living expenses of person accompanying mortal remains.
- Repatriation of the deceased’s companions.

Coverage in the event of travel and flight incidents:

- Compensation due to loss of luggage checked in on public transport and assistance to manage the
search for and location of said luggage, provided that the loss is due to the carrier.

- Delay in the return of said luggage.

- Travel delays (in the event of delays exceeding 12 hours).

- Cancellation of journey by the carrier.

- Missed connections.

- Refund of expenses incurred when cutting short a trip abroad.

- Cooperation in the management of administrative procedures as a result of hospitalisation abroad.

- Traveller information service regarding the issuance of passports, visas, consulates and Spanish
embassies throughout the world, etc.

- Assistance information service.

- Notification of urgent messages.

Do not forget to take your Adeslas card with you on your travels. On the back you will find the
telephone number that you must call in the event of a serious illness or accident.

PERMANENT SERVICE AVAILABLE
24 HOURS A DAY

+34 91 745 32 80

Travel assistance terms
and conditions

This coverage will be provided in accordance with the terms and limits stipulated in the General Terms and Conditions.

SegurCaixa Adeslas, S.A. de Seguros y Reaseguros, with registered office at paseo de la Castellana, 259 C (Torre de Cristal), 28046 Madrid, with Tax ID No.
A28011864, filed in the Madrid M.R., volume 36733, sheet 213, page M-658265.


https://www.segurcaixaadeslas.es/sites/default/files/pdf-ccgg/en/ccgg-asistencia_en_viaje_en.pdf



